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Bid Number/gsh mais (fas @earn):

Mo (3 D i
B eM Z'T‘"—" GEM/2024/B/4534364
: -"‘L e e‘fx.';f;;f;;;éc AR RS Rt Dated/fzas : 29-01-2024

Bid Document/ iz erem

Bid Details/foz Fraqor

Bid End Date/Time/faE 75 9 ® adm/mra | 19-02-2024 13:00:00

Bid Opening Date/Time/faz s Ht

e 19-02-2024 12:30:00

Bid Offer Validity (From End Date)/R= Uy

due (@2 89 ardm /) Hok asym,

Ministry/State Name/Faad /U5y & &3 Ministry Of Agriculture And Farmers Welfare

Department Name/fQmweT & Department Of Agricultural Research And Education (dare)
Organisation Name/ &A@ W aA Indian Council Of Agricultural Research (icar}

Office Name/mataa a7 ara Mational Dairy Research Institute Karnal / North

Total Quantity/s= A4 1

Item Category/@i% iy HPLC System {Q3}

Minimum Average Annual Turnover of the
bidder (For 3 Years)/f= & =Aaa 3ed 15 Lakh (s)
arfifs eaar (3 adl |)

OEM Average Turnover {Last 3 Years)dd

15 Lakh (s)
syt [etar & 3ftaa Taslar (g 3 a9 @)

Years of Past Experience Required for
same/similar service/s=¢/aamer ¥ & T | 2 vear (s)
idE fva s & af

MSE Exemption for Years Of
Experience/3wd & aul & vsvws ge/ and Yes
Turnover/&43aT & fAv vhAuad & g2 WA &

Startup Exemption for Years Of
Experience/¥gsa & ool § ®r&€3T ges and Yes

Turnover/ TAMIER & Tav &ré3w = gz oy &

Experience Criteria,Past Perfarmance,Bidder

Turnover,Certificate (Requested in ATC),OEM Authorization
1 Certificate, OEM Annual Turnover

Document required from seller/fiFa A 2 o case:aru biiidar te sesking mesridion Fion Exsaneieay

T FRA Turnover Criteria, the supporting documents to prove his

eligibility for exemption must be uploaded for evaluation by

the buyer

Past Perfarmance/fw @ weda 50 %

irl
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Bld Detalls/fag featur

Bid to RA enabled/fRs & T aml nfsr B | No

Comprehensive Maintenance Charges

i Y
Required 2

Type of Bidf@s & ugn Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluationfasidi s & |2 Days
e aa=tfr wrftaer & IegFEa

Inspection Reguired {By Empanelled

Inspection Authority / Agencies pre- Na
registered with GeM)
Evaluation Method/fFarsa uzfa Total value wise evaluation

EMD Detail/&uady frqor

Required/3masager | Mo

ePBG Detail/$fdish faagm

Advisory Bank/esoead #= State Bank of India

ePBG Percentage(%)/Sdrar=t gfgem (1) 5.00

Duration of ePBG required {(Months /&l £

27
HifeE wafr (#@89).

{a). EMD & Perfarmance security should be in favour of Beneficlary, wheraver it is applicable. o 3 Horen
Farad U1, F@ aF e et &, At & ey 71 2= mitw)

Beneficiary/mmdt :
Director NDRI Karnal

National Dairy Research Institute Karnal / North, Department of Agricultural Research and Education (DARE},

Indian Council of Agricultural Research (ICAR), Ministry of Agriculture and Farmers Welfare
(Director)

Splitting/ReTsm
8id splitting not applied/as fasas O G AN o o

MIl Purchase Preferencefmntnd wiz gt

MIl Purchase Preference/tmméad oiz afma | No I
Y e |

=]

Details of the Competent Authority for Mil

FER ]
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%
H;"{Bﬁﬂd-?ﬁlzﬂzﬁpumhaSB Section-NDRI
iﬁme of Competent Authority Jl_ﬂm’fa"[ Shprme. 0 mpan e |
i[;mgnation of Competant Aulharit_y__ _ _J@qir ??E_"?taf}" [A!_ii____ - I
! Office [ Department | Division of Competent _!‘Il:ﬂlﬂ ‘
| Authority B _ /S - — e
| A Approval Number [F 0. As12/1/2023-14-1 C.N. 242925 B
rCr:-mpetent Authority Approval Date _E_ﬂ_ﬁﬂ%}_ L I _Ii
i m
| e iecition  om Al Girafnd G | EE?E?;ﬁ:E:gﬂ?;ﬁffeEﬁ';::.eudiraeﬁf;ﬁ: Tor procurement o |

Competent Authority Approval for not opting Make In India Preference : View Document

MSE Purchase Preference/fmues Wi afiua

| MSE Purchase Preference/wavas wig afrge | Yes

1. If the bldder is & Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of *Bidder Turnaver” criteria and "Experience Criteria” subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover” criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prave his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. |f the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover” criteria and
"Experience Criteria” subject to their meeting of quality and technical specifications. If the bidder s QEM of the
offered products, it would be exempted from the "OEM Average Turnover” criteria also subject to meeting of
guality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemplion must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, anding on 31st
March of the previous financial yesr, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant perinds or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial yeas after the date of constitution shall be taken Inte account for this criteria.

4, Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Categery Products to any
Central f State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
suppert of having supplied some quantity during each of the Financial year, In case of bunch bids, the category of
primary product having highest value should meet this criterion.

5, OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
decument. Documentary evidence in the farm of certified Audited Balance Sheets of relevant periods or a
certificata from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the DEM Is less than 3 year ald,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this crteria.

6. Purchase preference to Micro and Small Enterprises {(MSEs): Purchase preference will be given to M5Es as
defined in Public Procurement Folicy for Micro and Small Enterprises {MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Crders/Natifications issued by concerned
Ministry, If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods, Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises, In respect of bid for Services, the bidder must be the Service provider of the offered
Service, Relevant documeantary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have guoted price within L-1+ 15%
{Selected by Buyer)of margin of purchase preference (price band defined in relevant policy, such Seller shall be

aimnm
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given eppartunity 1o match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY. The buyers are advised Lo refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM No.1 4 2021 _PPD_dated 18.05.2023 for campliance of Concurrent applicalion of Public Pracurement Palicy

for Micro and Small Enterprises Drder, 2012 and Public Procurement {Preference Lo Make in India) Order, 2017
7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU ¢ Public Listed Company. Copias of relevant
contracts (proving supply of cumulative arder quantity in any one financial year) to be submitted along with bid
in support of guantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this eriterion,

HPLC System ( 1 set )
Technical Specifications/a&=$ R

Buyer Specification
Document/bal i gwrdm | Download

Comprehensive Maintenance
ek |

¥

[eves |

i 3 Year _J

| Warranty of required praduct

| Comprehensive Maintenance Duration (Post
|| Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Consignees/Reporting Officer/ e/ Ruifdsr 3@ and/ & Quantityfrar

- —is, - i

| Consignee =

S.No./5. | Reporting/Officer/ ) l
| w el R Address/acr Quantity/arar || Pelivery E[msgrsfﬁﬂmﬂ & |
Jrftdr | J

|Jat i ' T —— —=
;[E,;Thi':gh 132001,ICAR-NDRI KARNAL ”i 30 |

Buyer Added Bid Specific Terms and Conditions/ier au st# 75 fs & frow 1

1. Generle

E}P;!rijﬂsleilﬁ.trilii_ﬁgz 5:::;1135:;&&:?_{%5 t:1elrlght to increase or decrease the quantity to be ordered up

_ Ime af placement of contract. The purchaser al i

increase the ordered guantity by up to 25% of the ¢ [ i i
ontracted quantity during the curr

centract at the contracted rates, Bidders are bound to accept the orders accc?rdingiy. s

4711
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2,

. Generic

. Generic
Data Sheet of the praduct(s) offered in the bid, are to be uploaded along with the bid documents. prers
can match and verify the Data Sheet with the product specifications offered. In case of any urexplained
mismatch of technical parameters, the bid is liable for rejection.
Generic
Installation, Commissioning, Testing, Configuration, Training {if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.
Generic
IT equipment shall be IPv6 ready from day one.

. Generic

10.

11.

Generic

Bidders shall quote only these products (Part of service delivery) in the bid which are nal obsolete in the
market and has at least 3 years residual market life |.e. the offered product shall not be declared end-of-

life by the OEM before this period.

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
{(whichever is lower], subject to the maximum of guoted GST %.

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(@) This is to certify that the Hardware and the Saftware being offered, as part of the contract, does not
contain Embedded Malicious cade that wauld activate procedures to i«

(i) Inhibit the desires and designed function of the equipment.

{iiy Cause physical damage to the user or equipment during the exploitation.

{iil) Tap information resident or transient in the equipment/network,
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of infarmation or infringements related to copyright and Inteliectual Praperty Right (IPRs) are caused due
to activation of any such malicious code in embedded soltware,

Generic

Mon return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
garvers/Desktop Computers/ Laptops etc, will not be returned back to the OEM/supplier against warranty

replacement.

Generic

Products supplied shall be nontoxic and harmless to health. In the case of taxic materials, Material Safety
Data Sheet may be furnished along with the material.

Generic
Supplier shall ensure that the Invoice is ralsed in the name of Consignee with GSTIN of Cansignee anly.
Generic
The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be

compatible with existing system. The bidder has ta ensure Compatibility of the supplied items or shall
have to include in the supply the necessary hardware / software to make them compatible at no extra

69/75

cost to the buyer. The details of items with which compatibility is required are as under;

ETR Y
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12.

13.

14,

15.

16

17.

18,

2 years

Generlc
i ' ' ful installation and
i Il essential accessories required for the success (
il il s dard accessories as per narmal industry practice,

issjoni i i tan
commissjoning of the goods supplied. Besides s ; r no Inc
following accessories must be part of supply and cost should be included in bid price:

As per bid documents

Generic
1. The Seller shall not assign the Contract in whele or part without obtaining the prior written consent of

buyer. ; 4o, .
2. The Seller shall not sub-contract the Contract in whale or part to any entity without abtaining the prior

written consent of buyer. _
3, The Seller shall, notwithstanding the consent and assianment/sub-contract, remain jointly and severally

liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer's right to price adjustment by way of discount ar any ather right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereaf by a written notice to the Seller,
if:

il The Seller fails to comply with any material term of the Cantract.

i) The Seller informs Buyer of its inability to deliver the Materialis) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material{s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes & general assignment for the benefit of creditors,

vi] A receiver is appointed for any substantial property owned by the Seller,

vil) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Crder on the Seller.

Generic

While generating inveice in GeM portal, the seller must upload sranned copy of GST invoice and the
screenshot of GST portal confirming payment of GST,

Turnover

OEr:-l Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
dunn_g the last three years, ending on 31st March of the previous financial year, should be as indicated in
rhehbld document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cast Accountant indicating the turnover details for
the rg-levant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is iess than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. in case of bunch bids the OEM of
CATEGORY RELATED TO primary praduct having highest bid value should meet this clriterinn.

Warranty

:ﬁfﬂ?ﬁ?ﬁi uuff E:;:npglied products shall be 2 years from the date of final acceptance of goods or
: ation, commissioning & testing of goods (if included in the sco
; S e of I
consignee lecation. QEM Warranty certificates must be submitted by Successful Bidder :t thei‘fjrgli?f' i

th i
€ Quarantee period. Seller should haye well established Installation, Commissioning Training

Troubleshooting and Maintenance Servi
: ; ice group in INDIA for attending the aft i i
Service Centres near consignee destinations are to be uploaded alonggwith th:-rb?gles S,

Warra nty

/11
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Over and above the normal Warranty terms as per GeM GTC, the successful bidder / GEM shall have te
provide Comprehensive Warranty during the entire Standard warranty perind as per contract, - The
comprehensive warranty shall be covering the following scope

all components of system

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this

compliance, In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

18, Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Reguest in a time bound manner and for

ensuring Timely Servicing / rectification of defects during warranty period, as per Service |level agreement
indicated in the relevant clause of the bid.

20, Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
[ service requirement during warranty period, Seller has ta complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PEG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

21. Certificates

Bidder's offer is Liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

22. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed In the Product Specification given in
the bid document,

23, Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must nave Dedicated/toll Free
Telephone No. for Service Support.

24, OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a

registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

25. Purchase Preference {Centre)

Purchase Preference linked with Local Content {PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be
governed by the PPLC Policy No. FRP-20013/2/2017-FF-PNG dated 17.11.2020 issued by MaP&NG as
amended up to date. Accordingly, bidders with Local Content less than or equal to 20% will be treated as
"Hnn Local Supplier”. The prescribed LC shall ba applicable on the date of Bid opening. Sanctions on the
bidders for false / wrong declaration or not fulfilling the Local Content requirement shall be as per the PPLC

pnlir._y._ Further following additional provisions are added in the certification and verification of local content
provision of the Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor of their awn office or
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26,

27.

30,

28,

29.

i i ing the percentage of local cantent is also accaptable. In case office ar
2:2:3::3 :: Ir:g:: 3:ési;t15ist or lnc?ian office/subsidiary is not requ'rred_[r_l appoint statutory
auditor or cost auditor, certificate from practicing n:usti accuunta;n;;: practicing chartered

ntant giving the percentage of local content is also acceptable, _

ii. E?:r?: x::ih E{?ach r_rwnicz: The Im:gal content certificate Hsrfuedl by sl_atutory auditor on benhalf of
procuring company) shall be submitted along with each inveice raised. However, the % of local
content may vary with each invoice while maintaining the averall _%_uf local c_nr!tent far thE_IotaIl
work/purchase of the pro-rata local content requirement. I case, it is not satisfied cumulzatively in
the invaices raised up to that stage, the supplier shall indicate how the local cantant requirement
would be met in the subsequent stages. .

lii. The bidder shall submit an undertaking from the authorized signatory of bidder having the Power of
Attorney along with the bid stating the bidder meets the mandatory minimum LC requirement and
such undertaking shall became a part of the contract.

Scope of Supply

Stope of supply (Bid price to includa all cost compenents) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Forms of EMD and PRG

Successful Bidder can submit the Performance Security in the farm of Account Payee Demand Draft also
{besides PBG which is allowed as per GeM GTC). DD should be made in favour of

ICAR UNIT NDRI KARNAL

payable at

KARNAL

. After award of contract, Successful Bidder can uplead sranned copy of the DD in place of PEG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract,

Forms of EMD and PBG

successiul Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besiges
PBG which is allowed as per GeM GTC). FDR should be made out or pledoed in the name of

ICAR UNIT NDRI KARNAL

AJC (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FOR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR ta the Buyer within 15 days of award of
contract.

Past Project Experience

The Bidder / OEM {themselves or through reseller{s)}, should have executed project for supply and
installation / cemmissiening of samea or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

() Single order of at [east 359 of estimated bid value; or

(i) Two orders of at least 20% each of estimated bid value; or

(iil) Three orders of at least 15% each of estimated bid value,

Satisfactory Performance Certificate jssued by respective Buyer Organization for the above Orders should

be uploaded with bid. In case of bunch bids, the Category related tp primary praduct having highest bid
value should megt this criterion

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Following additional documents are required to be responsive: -

1. Scanned copy of undertaking of "Bid Security Declaration" accepting that i

§/11
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." " 4

f the bidder withdraw or madify his bid during period of validity ete., the bidder
will be suspended for 2 years. (Mandatory for all bidders including MSMEs/ N5I

C/Startups etc.) -
2. Scanned copy of Undertaking that the bidder has never been blacklisted/bann

ed/debarred etc, by any govt. GrganizaLinnfDepartmem during last three year.
3. past Experience: The Bidder must have successfully executed / completed su
pply of similar equipments at least 50% of the Estimated Bid Valye to any Cent
ral / State Govt. Organization / PSU/ public Listed Company during last two ye

ars.
4 Scanned copy of undertaking that the bidder has never been declared Bankru
government.

pt/insclvent by any bank/financial agency of central or state
5. F.O.R.:- ICAR-NDRI, Karnal
6. Jurisdiction:- In case of any dispute, area 0

a).
7. Payment on bill basis after installation of Equipment

f jurisdiction will be Karnal (Haryan

B. TDS as applicable will also be deducted fram the hill of the firm at the source.

8. In cases of any dispute, the decision of Director, ICAR-National Dairy Research [nstitute, Karnal shall be fin

al.
10. The Director, ICAR-NDRI, Karnal reserves the right to reject any or all Tenders i

ssigning any reason thereof, The decision of Director, ICAR-NDRI, Karnal shall
Contractor/ Agency in respect af clause covered under the contract.

n whole or in part without a
be final and binding on the

11. Risk Clause: ICAR-NDRI reserves the right to make recovery for Non supporting during warranty period fro

m Performance Security or by raising a separate claim.

quired, however, Bidder has (o submit Bid Security Declaration to the effect that

12. No bid security (EMD} isre
their bids during peried of validity etc., they will be liable to be suspended for 2

if they withdraw or modify
years.

13. The firm/contracter should provide the material as per reguirement and experience for required item as de
termined by the Institute or its representative/end user.

Disclaimer/s=hwm

The soditional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its cutcome, and consequences thereaf including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to madification of technical specifications and { or terms and
conditigns governing the bid. Any clausels) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class |l suppliers in the bid not in line with the extant Order / Office Memorandum

issued by DPIIT in this regard.
2. Seeking EMD submission from bidder(s], including via Additional Terms & Conditions, in contravention to
exernption provided ta such sellers under GeM GTC.

3. Puhlishing Customn / BOQ bids for items for which regular GeM categorles are available without any
Category item bunched with it,

Creating BoQ bid for single item,

Mentioning specific Brand or Make or Model or Ma nufacturer or Dealer name.

Manda.ting submission of documents in physical form as a pre-requisite to gualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process,

MaHQanng fure:ign f international certifications even in case of existence of Indian Standards w1thnui
specifying equivalent Indian Certification [ standards. !

10. Seeking experience from specific organization [ department / institute only or from foreign | export

e oo w e

5711
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Bxperience,
11. Creating bid for items from irrelevant categorles.
12. Incorporating any clause against the MSME policy and Preference ta Make In India Policy.
13. Reference of conditions published on any external site or reference to external decumentsiclauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids [/ Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
Lhis bid, they can raise their representation a0ainst the same by using the Representation window provided in
the bid details field in Seljer dashboard after logging in as a seller within 4 days of bid publication on GeM, Buyer
IS duty bound to reply t

o all such representations and would not be allowed to open bids if he fails to reply to
such representations,

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service foperational manual of
the manufacturer, service charges and spares, after satis

factary completion of Warranty. During the CMC period
commencing from date of the successful completion of w.

arranty period, Service personnel shall visit each
consignee site as recommended In the manufacturer's ¢ i i

manths or as per user reguirement, Cost of consumables shall
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 3
by double the downtime period.

2.CMC charges to ba indicated as percentage of cost of equipment guoted for each year after the warranty
period,

3.G5T shall be included in the CMC Charges quoted.
4.Cast of CMC will be added for Ranking/Evaluation purpose with depreciation formula.a 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Met Present Valye.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is re
Charges are included, an option for number of years for CMC reguire
available.Under this option up to 10 years can be chosen for CMC ch
1.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
tonverted into Comprehensive warranty including preventive maintenance and calibration as per technicals
service /operational manual of the manufacturer, service charges and Spares. during the Warranty Period also.
Sellers are therefore advised te include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost,

8.The CMC functionality shall be available in bid enly and no direct RA shall
decrement rules shall be applicable on total price inclusive of CMC charges,
available while creating bids with CMC charges.

not be included in CMC.Further there will be 98%
65 (days) basis, with penalty, to extend CMC peripd

quired against Yes/No” optigns. If CMC
d after the warranty period shall ba
arges beyong warranty period.

be applicable.In case of bid ta R/
Bunching of products shall not be

8.1.Buyer shall Indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment, No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or praduct
specifications. The Seller while parlicipating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer, The follewing shall be applicable, if
5 year CMC selaeted:

CMC charges for 1zt year after warranty periad- Percentage to be Indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for Sth year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A1D are to be indieated for 6th to 10th vear of CMC if applicable,
B8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while ereating bid,

8.3.In the price evaluation, the system shall provide function to calculate the cast of each equipment by
formula indicated hejow IncludingCMC and then show the inter-se-rankfng of the bidders, The following are
the variables

(1) Number of years for which CMC required,

til) Number of years of Product warranty
The farrmula fgr calculating total cost including cMC charges shall be as under:

o
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Total Cost Tor evalinllone

CHCUATO0MT0 % n)a (A27100)/(1. 10 0 1) 4 (ALO0)/(1, 107 n+ AV ATO0) 10 s 34
(ASTOONI 10 a)) and so an

G o= Cost for equipment quoted and n shall bo nainiber of years of product warranly speeified,

T2 year warranty specifiod, nshall be2 and If 4 yoear warranty specilied, n shall be 5. A1A2, A3, 445
Adshall depend on bow many years CMC seloctod. Ford yeartCMC, only A1A2 and A3 factors are to be
taken Into account and A4 and A% will nat be applicable,

NA4.CMC charges olfered for each subsenquent year should be same ar higher than preceding yoar.
0.5 The CMC chargoes shall be afferod within rande of 3 1o 10% of cost of squipmoent.

B.5ince CMC charges are to be pald anly later for each year during CME period,applicable performance
guaranted amount after placement of cantract shall be based on the cost af aguipment excluding the cost of
CMC Chargoes,

10.Performance bank guarantee applicable for CMC is to be submitted at stort of the CMC and shall be applicable
between 2.5% 1o 10% as specitiod In bid on Latal CME Charges, The PRG submitted aftar award of contract shall
be released only after new PBG tor the CMC period is submitted and acceptod by buyerfconsignee after due
veritication Bank guarantee for CMC s Lo remaln valkd Ll completion of CMC pariod plus one year. The bank
guaranter tor CMC shall be submitted Lo buyer directly. In case, soller falls to submit the PRG or does nat provide
services for the CMC contract after explry of warranty period then PBG of equiprnent shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall he matched
by higher gquoting eligible bldders on one-Lo-one hasis. The equlpment cast and CMC charges (year to year) shall
be matched individually,

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be rmade on
quarterly basis after sotlsfactory completion of sald period, duly certified by end user and scope of CMC will be as
poer para 1 above.

13.CMC Charges are Inclusive of all the charges for Transportation, Lodging, Boarding, all Insurances Including
third party Insurance and all other incldental charges. The same shall Include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liabllity, whatsoever, aver and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools ete. required to carry aut the wark.

1 & 3idhg

I et of GeM GTE clause 26 regarding Bestee iong an pracurement fmm o addee af o country which stinee s a land border st (sdv, any Didaer trom a EAUMTY which
shiares a land border with indlo wil L eligile to i In this bendar enly 1§ the tdder b3 regsteced sith the Campelent Awtbority. While partsgigatlng (0 D, Bidder hos to
undestabe compliance ol this and any false deciaration and con compdlasee of this wold e o ground for immediate teeminallon of U contract ane fuimes Ieal ackinm

in accordance with the lows A @Y TaNEY el & ws 26 & i A o & owy wfN WMen msn HE @ ra ¥k e R wriZ
u ufrow & wau & anee & ey gfn Wer wur wE ad au W o i R s R @t R & & B ot o g
Sw ar @5 & orer v ofUard & orn oSiRpe @RS A a2 wm T @ gma e awen gom oty o o
e e R ST T SWed IRWEA & O 97 IREY @ feTE WA o M @EE & R am fy anh antard
oIy Een)

---Thank You/targ---
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